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 So what are life skills? 

 A definitive list is something educators, governments and employers continue to discuss. But no matter 

if you call them life skills, 21st century skills, soft skills, etc. students who are able to understand and use 

these skills, along with their educational qualifications, will be better placed to take advantage of 

educational and employment opportunities. 

 ,,,Dr. Spencer Kagan is an internationally acclaimed researcher, presenter and author of over 100 books, 

 

 

 

 

 

 

 

 

 

 

 

Listening skills Good listening skills are invaluable to forming rapport with others… However, skilful 

listening is about more than ‘hearing words’. It involves understanding the message, the situation and 

other people. There is an art in being able to discover what another person is trying to communicate, 

and this can take many years to perfect. Think of a recent situation when you felt that you were trying 

to communicate your point of view and could not make yourself heard.  

• What was the situation: what happened?  

• How did you feel? 

 • What did you do?  

• What could the ‘listener’ or ‘listeners’ have done differently to help you feel you had been listened to?   

 (Taken from Palgrave, Skills for Success 3rd edition, by Stella Cottrell p. 135) 
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